DIRECTOR OF COLLECTIVE IMPACT
POSITION SUMMARY
The Director of Collective Impact is responsible for leading ONE Neighborhood Builders’ collective
impact initiatives to drive measurable economic and social opportunity gains for residents in Central
Providence. By serving as the backbone of Central Providence Opportunities: A Health Equity Zone
(CPO-HEZ), ONE|NB brings to bear its community development, convening, resource development, and
financial management capacities.
The Director is responsible for building ONE Neighborhood Builders’ identity as a respected convener
among a broad spectrum of neighborhood residents, organizational partners, funders, and local
officials/policymakers and as a capable backbone organization. Responsibilities include driving the
external strategies and relationships, internal functions, community engagement, communications, and
data/evaluation efforts that relate to ONE|NB’s collective impact initiatives. This is a highly strategic,
collaborative, and facilitative role that requires a combination of strategic, communications, and
relationship-building savviness.
ABOUT ONE|NB
Our Mission is to Develop Affordable Housing and Engage Neighbors across Greater Providence to
Cultivate Healthy, Vibrant, and Safe Communities. At full complement, ONE|NB has 25 full-time
equivalent team members. ONE|NB is a NeighborWorks America charter member and is governed by an
active Board of Directors consisting of 11 members. The organization’s annual operating budget is $4.8
million, of which over $3 million is raised annually from government agencies, private foundations,
corporations, and individual donors.
Over the next three years, we will accomplish our mission through:
•

•

Robust Housing Development and Quality Real Estate Management
ONE|NB will expand the availability of affordable, high-quality homes through the production,
preservation, and acquisition of residential and mixed-used properties within our historic home of
Olneyville and across Greater Providence.
Addressing Root Causes of Health Disparities
ONE|NB will engage residents and community-based organizations in our nine Central
Providence neighborhoods to generate the social and economic conditions that prolong life
expectancy and work to eradicate systemic barriers that lead to health disparities.
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•

Embracing Innovation and Building the Community Development Field
ONE|NB will emerge as a thought leader in the field by distilling the lessons learned from
developing and managing housing and convening residents and community organizations. We
will participate in local and regional community development conversations, produce research
and case studies, and amplify the impact of our community partners.

ABOUT CPO-HEZ
Central Providence Opportunities: A Health Equity Zone is a place-based, collective-impact effort that is
convened by ONE Neighborhood Builders (ONE|NB) with the goal of closing ‘opportunity gaps’
experienced by residents in the nine neighborhoods located in the 02908 and 02909 ZIP codes of
Providence, Rhode Island: Elmhurst, Federal Hill, Hartford, Manton, Mount Pleasant, Olneyville, Silver
Lake, Smith Hill, and Valley. CPO-HEZ seeks to close opportunity gaps related to income, health,
wealth, and safety through a focus on five strategy areas: affordable housing, supportive services, quality
jobs, local business development, and early education. While these are not the exclusive domains of CPOHEZ, they are the essential components.
CPO-HEZ brings together residents, more than five dozen community-based organizations, health
professionals, local businesses, elected officials, and others to address root causes of health disparities and
to improve neighborhood conditions. ONE|NB is the backbone organization of this collective-impact
initiative to increase economic mobility for residents in Central Providence.
In 2022, ONE|NB is leading the creation of a 10-year Central Providence Road Map for the sustainability
and scaling of Central Providence Opportunities: A Health Equity Zone. The Director will be charged
with successfully leading implementation of the Road Map.
KEY RESPONSIBILITIES
The Director of Collective Impact is responsible for:
Leadership
• Providing visionary, adaptive leadership, modeling the values of collective impact and fostering a
culture that reflects them.
• Overseeing systems to share governance, decision-making, resources, communications, and
coordination of programs across the partnerships.
• Helping resolve disputes or disagreements in direction or miscommunications among workgroups and
partners.
Strategic Coherence
• Articulating the “big picture” of the collective vision and strategies that contribute to success to build
support and engagement.
• Guiding community analyses in order to understand gaps, needs, and opportunities, and developing
priorities and coordinating supporting activities of partners.
• Moving the Central Providence Road Map from vision to implementation.
• Orienting and motivating all partners toward outcomes while ensuring strong processes.
Working with Community Partners
• Coordinating research, programs, and other activities with initiative partners to minimize redundancies
and align strategies and resources.
• Updating outreach and resource development strategies as new needs emerge.
• Develop sub-granting relationships to ensure accountability.
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• Coordinating with other projects and coalitions in the neighborhood and issue areas to maintain a full
understanding of the current landscape of relevant activities, and integrating their work appropriately
into the Central Providence vision.
Community Engagement
• Establishing and maintaining visibility in all Central Providence neighborhoods.
• Connecting residents to the CPO-HEZ strategies and initiatives in ways that allow for genuine resident
voice and governance
• Creating strong relationships with community leaders.
Communications
• Communicating the objectives of the Central Providence Road Map to the community and potential
partners, including foundations and major donors.
• Facilitating communications between partners, other organizations, policymakers, and residents
through regular meetings, calls, email updates, reports, or more.
Facilitation and Backbone Support
• Coordinating the internal capacities and resources needed to serve as a backbone organization.
• Cultivating excellent working relationships external senior leaders involved in this initiative in a way
that can inspire collective actions without formal authority.
Data Collection, Analysis, and Learning
• Overseeing the development and implementation of a shared measurement system that will track
common outcomes and indicators across the initiative and use results to inform learning and continuous
improvement.
• Monitoring results of macro-level economic mobility data points, as collected by the RI Data
Ecosystem, and use this data to inform initiatives.
Management
• Supervising the Assistant Director of Place-Based Initiatives, Assistant Director of Collective Impact,
and the Community Engagement Specialist.
• Serving on the ONE|NB leadership team.
QUALIFICATIONS
The successful candidate will be a self-directed, highly organized, exceptional communicator and
professional who is committed to the vision and values of ONE|NB and the collective impact approach.
We are seeking candidates with a minimum of ten years of work experience in a relevant field, with at
least three years of experience providing effective support to a collaborative or collective impact
initiative.
Candidates must demonstrate experience in:
• Effectively managing, organizing, and coordinating projects, programs, people, information flow, and
resources in formal and informal structures.
Systems-level
thinking with proven ability to make change within complex, integrated systems or
•
ecosystems.
• Balancing high-level strategy, day-to-day implementation, and reflection/learning.
• Diplomacy, conflict resolution, relationship-building, and interpersonal savvy within a network-based
environment.
• Comfort in group facilitation.
• Critical thinking and problem-solving.
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• Managing a budget in a complex and changing environment.
• Operating successfully within a senior leadership team and collaborative governance structure.
Successful performance of this role requires:
• A balanced orientation towards results and good process.
• Ability to successfully navigate within varying degrees of ambiguity in a fast-paced environment.
• Ability to connect the dots for yourself and articulate for others.
• Strong written and oral communication skills and the ability to give and receive feedback.
• Willingness to work hard and take direction—but also creatively solve problems for which the
answers are not always obvious.
• Deep knowledge of Central Providence context, challenges, and opportunities, with big picture vision
that aligns with CPO|HEZ’s goals.
• Unquestionable ethics and integrity.
The Director of Collective Impact will be required to work a full-time schedule with some flexibility
required on nights and weekends. ONE|NB offers a robust benefits package (including health, dental, and
vision insurance), a retirement plan with matching contribution, a generous allotment of paid holiday and
personal/vacation time, flexibility to occasionally telecommute from home, and an inspiring and
innovative organizational culture. Compensation range is competitive and is commensurate based on
experience. Ability to speak Spanish and residency in Central Providence are preferred. Proof of COVID19 vaccination required.
ONE|NB works to dismantle all forms of discrimination. We fight the systems that oppress people from a
vast range of identities and experiences. Cultivating a team that embodies the diverse experiences of
Central Providence communities is essential to these aspirations. We strongly and sincerely encourage
applications from people of color; immigrant, bilingual, and bicultural individuals; people with
disabilities; members of LGBTQQ+ and gender non-conforming communities; and people with other
diverse backgrounds and lived experiences.
APPLICATION INSTRUCTIONS
Submit cover letter and resume to Grace Evans, Chief of Staff, via email to evans@onenb.org. Candidates
will be considered on a rolling basis until the position is filled.
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